
We're thrilled to introduce On the Go, an ideal mobile safety solution designed to 
meet the needs of Personal Support Workers. Equipped with an advanced GPS1, 
this device provides immediate access to help whenever and wherever needed.2 
It's perfect for ensuring safety and independence in long-term care, retirement 
facilities, and home care.

Key features include:
• Two-way voice communication: Connects directly with a Lifeline Personal

Response Associate.
• Alarm cancellation: Allows you or your client to cancel an alarm if the

button is pushed accidentally.
• Fall detection: Automatically calls for assistance if a fall is detected.3

• Rechargeable battery: Lasts up to 5 days on a single charge.4

On the Go*

Mobile Solution

Why is On the Go the ideal safety net for Personal Support Workers?
On the Go provides Personal Support Workers with immediate emergency contact whenever safety is at 
risk, whether for themselves or their clients. It's also ideal for PSWs caring for patients who live or travel 
alone, have medical conditions, or need assistance outside their homes. This solution benefits facilities 
without a landline, offering seamless mobile safety.

* On the Go is distributed by Lifeline of Canada Holdings Ltd.
1. Location accuracy may vary depending on environmental conditions. 
2. Certain limitations subject to third party cellular provider availability and coverage. Cellular signal strength may vary depending on environmental conditions.
3. Fall detection feature does not detect 100% of falls. If able, users should always press their button when they need help.
4. It is recommended to charge On the Go on a daily basis. Recharging of the On the Go mobile button is done by the subscriber as needed, when connected to the charger.
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